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BPAC-102 : ADMINISTRATIVE THINKERS

Time : 3 hours Maximum Marks : 100

Note: Answer any five of the following.quéestions in about
500 words each, selecting at least two from each

section. Each question carries‘equal marks.

SECTION I

1. Write a note in brief on.Woodrow Wilson’s views

on public administration.

2. Describe the principles of organisation put forth
by Henri Fayol.

3. Examine “+the fundamental principles and
characteristics of bureaucracy as propounded by
Max Weber.

4. Discuss the views of Mary Parker Follett on
conflicts in organisation and the different ways of
resolving them.
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SECTION II

5. Describe the four main phases in Hawthorne

experiments conducted by Elton Mayo. 20

6. Make a critical analysis of Herbert A. Simon’s

contribution to administration. 20

7. Examine the theoretical underpinnings of Chris

Argyris’ theories. 20

8. Peter Drucker’s management theory embodies

many modern concepts.? Elaborate. 20
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